Elizabeth Whiley

SOFTWARE ENGINEER - DATA AND Al
©® Melbourne, Victoria, Australia @ Website In Linkedln ¢7 GitHub

PROFILE

Software engineer working at the intersection of data, Al, and reliability engineering. | specialise in
building the data and platform foundations that Al product teams depend on. | partner directly with
teams to accelerate how they build, iterate and evaluate.

EXPERIENCE

Software Engineer - Data and Al Feb 2026 - Present

MYOB

e Partnered with an Al product team to build an end-to-end data pipeline for an LLM-based classification
product, enabling them to ship and evaluate features faster

o Built observability for the Al chatbot product: monitoring and alerting on model and guardrail usage, and
security logging to enable rapid threat detection and response

¢ Made evaluation data available across the Al product stack for multiple teams, enabling them to assess
model behaviour and iterate responsibly

¢ Securely enabled ML engineers to use coding agent workflows; improved self-service guides and created a
shared SageMaker environment for safe learning across teams

o Established platform support for LLM Observability in Langfuse with security review (access controls,
threat model), documentation and knowledge-sharing

Platform Engineer - Data and Al Platform Nov 2023 - Feb 2026

MYOB

o Streamlined developer workflows; helped teams onboard quality data and refine data contracts and
transformations for downstream and Al/ML use

o Built data pipelines supporting analytics and ML teams

¢ Implemented CI/CD and infrastructure-as-code (CloudFormation, Terraform, CDK) for reproducible, reliable
AWS deployments

¢ Built and extended features across Snowflake, DBT, and Airflow platforms; automated DBT test results into
the data catalogue

* Developed SageMaker features and automation to expand ML team self-service capabilities

¢ Improved ledger data ingestion time via streaming-style ingest and pipeline design, with observability and
governance

¢ Supported data governance and quality initiatives to improve insights and compliance

DevOps Engineer (Observability) Sep 2021 - Nov 2023
MYOB

¢ Built components of an observability platform covering logs, metrics, and traces

o Built a custom distribution of the OpenTelemetry Collector

o Automated TLS/mTLS certificate administration

e Created dashboards and alerts in Sumo Logic and Grafana


https://elizabethwhiley.com/
https://linkedin.com/in/elizabeth-whiley
https://github.com/ElizabethWhiley

Associate DevOps Engineer Mar 2021 - Sep 2021
MYOB
¢ Automated GitHub onboarding/offboarding via IdentityNow and SSO integration

e Built an app to track GitHub SSO uptake and post daily Slack reports
¢ Provided support on GitHub, CI/CD, AWS, and Developer onboarding

Graduate Developer Jul 2019 - Mar 2021
MYOB

¢ Completed graduate development program, building foundational skills in DevOps, cloud infrastructure,
and platform engineering

Digital Adviser Jul 2016 - Feb 2019

Australian Government

Communications Coordinator Jul 2015 - Jun 2016
RMIT University

Editor Apr 2010 - Jul 2015
CSIRO Publishing and Wiley Publishing

EDUCATION

Higher Ed. Diploma of Information Technology
Coder Academy (2019)

Master of Communication (incl. Diploma of Editing and Publishing)
RMIT (2010 - 2016)

CERTIFICATIONS

AWS Solutions Architect (Associate) - 2023

SKILLS

Languages
Python, Go (Golang), Shell, SQL

Cloud & DevOps

AWS (SageMaker, Bedrock, ECS Fargate, Batch, SQS, SNS), Kubernetes, Terraform, CDK, CloudFormation,
CI/CD, OpenTelemetry

Al/ML
AWS Bedrock, AWS SageMaker, LangChain, Langfuse

Data
Snowflake, DBT, Airflow, Data governance, Data analytics and dashboards

Testing
Unit testing, Integration testing

Al-enhanced coding
Claude Code, Cursor, GitHub Copilot



